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COMPLIANCE WITH THIS PUBLICATION IS MANDATORY. 
 
DLIELC INSTRUCTION 1025.9 
 
SUBJECT: Oral Proficiency Interview (OPI) Program Guidelines 
 
References:  (a)  DLIELC Instruction 1025.9, Oral Proficiency 
                  Interview Program Guidelines, March 31,  
                  2014(hereby superseded). 
 

(b) AFI 36-4003, Managing the Defense English 
                  Language Program, January 14, 2015. 
 

(c) AFI 16-105, Joint Security Cooperation 
Education and Training Regulation, January 3, 
2011.  
 

(d) DLIELC Instruction 1025.15, English 
Comprehension Level (ECL) Test Guidelines, 
August 28, 2015 

 
1.  PURPOSE 
 

Under the authority of references (b) and (c), this instruction 
prescribes policies and procedures governing scheduling, 
administration, scoring and release of scores for the Defense 
Language Institute English Language Center (DLIELC) nonresident 
Oral Proficiency Interview (OPI) program.  
 
2.  APPLICABILITY  
 
This instruction applies to all Security Cooperation Offices 
(SCOs) and all services or agencies responsible for the 
selection of International Military Students (IMS) to attend 
International Military Education and Training, Foreign Military 
Sales or other security assistance sponsored training.  It also 
applies to services or agencies using the OPI test for the 
selection, placement or reclassification of US military 
personnel or for determination of their English language  
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competency for specific courses or jobs.  Additionally, US Air 
Force exercise planners may use the test to determine the 
eligibility of international participants in flying exercises. 
 
3.  DEFINITIONS  
 
  3.1.  After-hours OPIs.  OPIs conducted either before or 
after the normal duty hours of OPI raters. 
   

3.2.  Authorized In-Country (IC)/Continental United States 
(CONUS) Representatives.  SCOs or US personnel with SCO 
responsibilities, English Comprehension Level (ECL) Test Control 
Officers (TCOs) and Alternate Test Control Officers (ATCOs) or 
US Government personnel (e.g., Reserve Officer Training Corps 
[ROTC] or Military Entrance Processing Stations [MEPS] guidance 
counselors) designated to coordinate and monitor nonresident 
OPIs. 

 
  3.3.  C/S.  The format for reporting OPI Listening 
Comprehension (C), and Speaking (S) scores based on the 
Interagency Language Roundtable (ILR) level descriptions (Encl 
E1).  Example score: C/S of 2+/2. 

 
3.4.  English Comprehension Level (ECL) Test. Department of 

Defense (DoD) test for assessing listening and reading 
proficiency in English (Ref d). The term ECL also refers to the 
test score: an ECL score. 

 
3.5.  Interagency Language Roundtable (ILR) Language Skill 

Level Descriptions (Encl E1.) The comprehension and speaking 
scale against which a candidate’s OPI linguistic performance is 
evaluated. 

 
3.6.  Nonresident OPI.  An OPI conducted for a candidate 

who is not physically on the DLIELC campus, either over the 
telephone or in person by a team of two certified raters on 
temporary duty status. 
 

3.7.  Oral Proficiency Interview (OPI).  A test of a 
candidate's interactive listening comprehension and speaking 
proficiency, conducted under controlled conditions by two 
certified OPI raters. 
 
 3.8.  OPI Coordinator.  The Language Testing Specialist 
appointed by the Chief of Testing responsible for the day-to-day 
management of the DLIELC OPI program. 
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 3.9.  OPI Rater.  A resident DLIELC GS-1701 staff member 
who has been trained and certified to conduct OPIs and assign 
ILR-based language skill ratings (Encl E1). 
 
 3.10.  OPI Rater Trainer.  An OPI rater who has been 
trained and certified to conduct OPI training certification for 
raters and verifiers, perform quality assurance performance 
checks, verify ratings and perform recertification observations 
for raters. 
 
 3.11.  OPI Rating.  The ILR-based rating used to describe a 
candidate’s linguistic performance during an OPI.  At DLIELC, 
the highest score a candidate can achieve is a 4/4.  
 
 3.12.  OPI Rating Verification.  The review of a recorded 
OPI by an OPI verifier and/or rater trainer to ensure rating 
validity and rater reliability.   
 
 3.13.  OPI Verifier.  An OPI rater who has been trained to 
verify ratings of recorded OPIs and to assist with quality 
assurance measures.     
 
 3.14.  Resident OPI.  An OPI conducted in person or over 
the telephone for an individual who is physically on the DLIELC 
campus. 
 
 3.15.  Telephonic OPI.  An OPI conducted over a telephone. 
 
4.  POLICY 
 
 4.1.  OPI Scheduling. 
 
  4.1.1.  Candidates must attain their required ECL 
score before they can be scheduled for an OPI. 
 
  4.1.2.  Countries that are exempt from in-country ECL 
testing, but not exempt from in-country OPI testing may use the 
American Language Course Placement Test (ALCPT) in lieu of the 
ECL. 
 
  4.1.3.  For OPI scheduling purposes, DLIELC honors 
exceptions to policy for ECL requirements which are granted by a 
competent Security Cooperation Education and Training Program 
(SCETP) authority (normally a schoolhouse/MILDEP), the office of 
primary responsibility (OPR) for military service directives, or 
the sponsoring MAJCOM for US military exercises. 
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  4.1.4.  OCONUS candidates who have taken a telephonic 
OPI must wait 90 days before being re-interviewed unless a 
waiver is granted by DLIELC/Testing.  During this time, the 
candidate should be enrolled in an English language training 
program that stresses oral language acquisition.  Waivers will 
normally not be granted before a 30-day wait-period has elapsed.   
 
 4.2.  OPI Administration. 
 
   4.2.1.  All nonresident OPI interviews must be 
proctored by a US military officer or noncommissioned officer 
(NCO) in the rank of E-5 or above, or a US Government Civil 
Service employee in the grade of GS-05 or above, or the 
equivalent. 
 

  4.2.2.  OPI interviews are conducted and verified by 
DLIELC OPI-certified personnel only.  Ratings are assigned by 
applying the same ILR-based standards (Encl E1) to resident, 
nonresident, face-to-face and telephonic interviews alike. 
 
  4.2.3.  All nonresident and resident interviews for 
IMSs scheduled for aviation follow-on training (FOT), excluding 
loadmasters, are conducted telephonically.  
  
  4.2.4.  All OPIs will normally be digitally recorded.  
 

4.3.  OPI Ratings. 
 

   4.3.1.  A qualifying OPI rating is valid for six 
months.   
 
  4.3.2.  Raters’ notes on DLIELC Form 1025.9(A), OPI 
Performance Profile, may be released only to supervisors/ 
managers of DLIELC resident programs. 
 
5.  RESPONSIBILITIES 
 
 5.1.  Testing will: 
 
   5.1.1.  Exercise overall responsibility of the OPI 
program, coordinate all OPI policy changes and serve as the 
office of record for all official OPIs. 

 
   5.1.2.  Authorize on a case by case basis any waivers 
for DLIELC OPI requirements regarding testing security, such as 
testing procedures and/or frequency.  
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5.1.3.  Perform quality assurance measures through 
documentation/recording review, trend data analysis and 
statistical analysis and take (or recommend, as appropriate) 
actions necessary to maintain and improve program quality.  

 
5.2.  The OPI Coordinator will:  
 
 5.2.1.  Coordinate the scheduling of nonresident 

telephonic OPIs with appropriate IC/CONUS representatives. 
 
 5.2.2.  Maintain a calendar of nonresident telephonic 

OPIs. 
 

5.2.3.  Form OPI teams to conduct all OPIs, including 
after-hours OPIs.  
 
  5.2.4.  Promptly refer OPIs for verification as needed 
and ensure that they are accomplished as required. 

 
 5.2.5.  Ensure all required OPI information, including 

those conducted away from the resident campus, is entered into 
the OPI database. 
 
 5.3.  OPI Raters will: 
 

5.3.1.  Use prescribed guidelines to elicit and  
independently rate a ratable speech sample from the candidate, 
negotiating final score as necessary. 

 
5.3.2.  Document interview  profile in either the OPI 

database or on DLIELC Form 1025.9(A) (Encl E2).   
 
 5.4.  OPI verifiers and rater trainers will review recorded 
interviews as required and inform the OPI Coordinator of 
verification results. 
 

 
 5.5.  Authorized IC/CONUS representatives will:  
 
  5.5.1.  Identify ECL-qualified personnel who have an 
OPI requirement and schedule OPIs through the DLIELC OPI office, 
using the OPI request form (Encl E3). 

 
5.5.2.  Immediately notify the DLIELC OPI Coordinator 

of any cancellations or changes in scheduled OPI appointments. 
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   5.5.3.  Remain in the room with candidate for the 
duration of the interview, observing the required test protocol 
included in the appointment confirmation message, and maintain 
test security at all times. 
 
6.  PROCEDURES 
 
 6.1.  Scheduling Nonresident OPIs. 
 
  6.1.1.  The IC/CONUS requesting official will:  
 
   6.1.1.1.  Confirm that the candidate’s proposed 
training has an OPI requirement and that the candidate has 
already met the ECL requirement.  ECL-exempt countries may 
provide a qualifying ALCPT score in lieu of an ECL score. 
 
   6.1.1.2.  Make every effort to request OPIs at 
least one week in advance of the target interview date and 
schedule no more than two OPIs from the same organization on the 
same day. 
  
   6.1.1.3.  Completely fill out an online OPI 
request form at http://dlielc.edu/Testing/opi_ReqFm.html (Encl 
E3) and send it as an email attachment to OPI@us.af.mil.   
          
  6.1.2.  The OPI Coordinator will: 
  

   6.1.2.1.  Monitor the scheduled nonresident OPIs 
and the OPI teams on duty and inform the OPI raters of any 
changes or cancellations.  

 

6.1.2.2.  Coordinate the scheduling of requested 
OPIs with IC/CONUS representatives, emailing them a confirmation 
of the interview date and time along with the protocol to be 
followed on the day of the test.  Whenever possible, interviews 
are scheduled during the normal DLIELC workday. Interviews are 
scheduled on a first come, first served basis.    
    
   6.1.2.3.  Enter all required information in the 
OPI Schedule database.  
 
 6.2.  Testing Procedures. 
   
  6.2.1.  The IC/CONUS test proctor will: 
 

http://dlielc.edu/Testing/opi_ReqFm.html
mailto:OPI@us.af.mil
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   6.2.1.1.  Ensure that the candidate arrives at 
the scheduled time and place for the telephonic OPI and confirm 
identity through official photo identification. 
 
   6.2.1.2.  Ensure that the candidate turns off all 
cell phones and electronic devices and that the devices remain 
turned off for the duration of the interview.    
 
   6.2.1.3.  Provide a room free of noise and 
distractions, with a chair, table/desk. 
 

   6.2.1.4.  Initiate the OPI by calling DLIELC at 
the number designated in the confirmation email, using a normal 
phone line (not a speakerphone or cell phone). 

 
   6.2.1.5.  Be prepared for delays of up to 20 
minutes past the scheduled OPI appointment time. 
 
   6.2.1.6.  Attempt to reestablish contact if the 
line is disconnected for any reason. If the IC/CONUS 
representative is unable to reestablish contact within twenty 
minutes, the telephonic OPI will be canceled and rescheduled.   
 
   6.2.1.7.  Remain in the testing room (off to the 
side) during the interview to preclude test compromise and not 
allow anyone else to enter the room. 
 
   6.2.1.8.  Not allow the candidate to read or 
write anything except for one portion of the interview, when the 
raters prompt the candidate to use paper and a pencil. 
    
   6.2.1.9.  Not discuss OPI questions or responses 
with the candidate during or after the test, and appropriately 
isolate scheduled interviewees to preclude their discussing any 
aspect of the OPI.      
  
  6.2.2. The OPI raters will: 
 
   6.2.2.1.  Contact the OPI Coordinator if the call 
from IC/CONUS proctor is not received within 5 minutes and wait 
15 more minutes for an incoming call before contacting the OPI 
Coordinator again.  For after-hours interviews that occur when 
the coordinator is not present, raters will wait 20 minutes for 
a phone call before cancelling the interview.    
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   6.2.2.2.  Confirm the identity of the candidate 
with the authorized IC/CONUS proctor by first and last name and, 
if applicable, by WCN or military identification number before 
the telephonic OPI begins. 
 
   6.2.2.3.  Verify with the IC/CONUS representative 
that the sound quality is sufficient to begin the telephonic 
OPI, and request that the IC/CONUS representative call back if 
there is a bad connection.  No more than two call-backs are 
allowed per scheduled OPI. 
 
   6.2.2.4.  Ensure the audio recorder is turned on 
and operating properly before beginning the OPI.   
 
   6.2.2.5.  Independently rate candidates IAW ILR 
descriptors (Encl E1), compare independent ratings and negotiate 
an official rating.  
 
   6.2.2.6.   After negotiating a score, complete 
the required rating justification information on DLIELC Form 
1025.9(A) on either paper or electronic version (Encl E2).    
 
  6.2.3.  The OPI Coordinator will attempt to contact 
IC/CONUS representative if the call to DLIELC is not received 
within five minutes of the appointment time, and cancel the OPI 
session if the call is more than 20 minutes late. 
   
 6.3.  Release of Scores. 
 
  6.3.1.  Whenever possible, the OPI Coordinator will 
email IC/CONUS representatives the official OPI score within two 
US business days of the interview. 
    
  6.3.2.  The IC/CONUS Representative will inform the 
host country or appropriate CONUS personnel of the candidate’s 
OPI rating. 
 

6.3.3.  IC representatives will add the OPI rating  
and date of interview on the invitational travel order (ITO) and 
Security Assistance Network (SAN) Web.  
 
 6.4.  In the event the OPI raters cannot agree on the 
rating, the recording will be reviewed and rated by a rater 
trainer.  If the sample is deemed un-ratable by the rater 
trainer, the candidate will be re-interviewed by another team of 
raters.  The rater trainer will be the final arbiter of the 
score. 
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7.  SUMMARY OF REVISIONS 
 
This revision updates current organizational structure and 
office symbols. 
 
8.  EFFECTIVE DATE 
 
This instruction is effective immediately. 
 
 
 
 
      JEFFREY T. COOPER, Colonel, USAF  
      Commandant 
 
 
3 Enclosures 
1. Interagency Language Roundtable Language Skill Level  
Descriptions (Speaking and Listening) 
2.  DLIELC Form 1025.9(A), OPI Performance Profile 
3.  Online OPI Request Form 
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E1.  ENCLOSURE 1 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
 

  

 



 DLIELC 1025.9, Aug 15 
 

13 

E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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 E2.  ENCLOSURE 2 
 

DLIELC Form 1025.9(A) - OPI PERFORMANCE PROFILE 
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E2.  ENCLOSURE 2 (CONT.) 
 

DLIELC Form 1025.9(A) - OPI PERFORMANCE PROFILE  
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E3.  ENCLOSURE 3 
 

SAMPLE ONLINE OPI REQUEST 
 

OPI Request 
(All Fields Mandatory) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

International Military Student Information 
Name: _____________________, _____________________ MASL: ________________________ 
       Last    First 

Rank: _________________   Country: __________________ MASL Requirements: ECL _______ OPI   _______ 

Mil. ID:___________   OR     WCN: ___________ Current/Latest ECL:   Score   _______ Date __________ 
Sponsor Service:  Army     Air Force     Navy   Previous OPI:              Score   _______ Date __________    

US Student Information 
Name: _____________________, ___________________ Current/Latest ECL:   Score   _______ Date __________ 
       Last    First 

Rank: _________________ Previous OPI:              Score   _______ Date __________ 

Sponsor Service:  Army     Air Force     Navy   ROTC Contracting       Commission   
(09L ONLY)   Target (NATIVE) language OPI score: _______ Language Requirements: ECL _______ OPI _______ 

     

Point of Contact/Test Administrator Information 
POC Name: ___________________________________ Telephone: __________________    Email: __________________ 

Test Proctor name: _____________________________ Telephone: __________________    Email: __________________ 

*Country Code required if outside the US 

Location of Test 
City: _____________________________ State (US): _______ Country: _____________________________ 

Requested Date/Time of OPI Interview 

Interviews normally scheduled M-TH:  0730, 0900, 1030, 1300; Fr: 0730, 0900, 1030 San Antonio (US Central) time 

         Local time                 San Antonio time 

______________    ______________    ______________      ______________    ______________    ______________ 
    Day of week  Date          Time            Day of week                       Date  Time 
 
 
     
 

Extenuating Circumstances/Notes: 
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